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Accomplished.
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¢ 2017 Campaion Impact:

MIORE THAN MORE THAN
Promotional pages
energystar.gov had more than 16 M"TI'I_ON 5,230
THOUSAND IMPRESSIONS in print, PLACEMENTS
544 pageviews social, and online THROUGH NAPS
media in 2017
—/
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1 = z | 5 MORE THAN
MILLION | &= = 1.1 MILLION
VIDEO VIEWS \ ) NEWSLETTERS DELIVERED

Nl MoTHERLY Brandpoint Cg Fatheﬂy bobvila
NS L Tubc IEINIAIPIS

(Google Display Network
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ENERGY STAR. The simple choice for energy efficiency.

ENERGY STAR

NATIONAL PRODUCT PROMOTIONS

What Are the National Product Promotions?

* Bring together regional energy-efficiency program efforts across the country into
united, product-focused, co-branded campaigns — timed with product seasonality.

* Reward ENERGY STAR partners by promoting their programs among our key
audiences to drive mutual customer engagement and loyalty.

Co-Marketing Opportunities

» Facilitate and leverage promotional support from manufacturing and retail partners.
v'Media partnerships and other paid efforts, POS marketing, vast reach from earned
and owned channels (including contractor outreach, where relevant), and more.
Resource Leveraging and Co-branding Opportunities
 Provide promotional materials and tools with compelling look and feel for effective
consumer engagement and, ultimately, adoption.

v'Resources to support multiple media channels from retail and community events
to digital (online and social).

What EPA Will Be Doing in the Market
» Push out through a variety of media channels that drive impressions and traffic to
promotional ENERGY STAR webpage hub featuring partner programs.
v'POS, online advertising, media partnerships, owned channels, and more!
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« Energystar.gov/
marketing_materials
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ENERGY STAR

ENERGY STAR Marketing Materials
NEW & NOTEWORTHY (<15

ENERGY STAR'
SMART ©

WARM UP 10 savmiGs
Light the Moment 2017 Water Heater Promotion 2017 Smart Thermostat 2017
Promotions/Campaigns | searcn fbrary |
Click on the promotion/cempaign below, or uge the fifters to the nght to find relsted merketing msterials.
Browse Marketing Materials by:
Category/Product Type

& Appliances (34)
Clothea Dryers (29)

J Clothes Wasners (28)

) Freezers (9)

[
|
IJ Dishwasners (1)
\
(

Refrigeratora (23)

B UPGRADE NOWAND

m WARM UP 10 SAVINGS

Wster Heater Promotion 2017

I Building Producta (3)
L Sesl and inzulate (£)

I Commercial Food Service Equipment (9)
J Commercisl Dighwashers (1)
Show more
Promotion/Campaign
3 Flip Your Fridge 2017 (16)
' Holigey 2017 (3)
J Lsunary Msoe Better 2017 (10)

| The best gifts ‘
" do great things

I Lignt the Moment 2017 (47)

J Pool Pumps Promotion 2017 (21)

Holiday 2017 Flip Your Fridge 2017 ) Room Air Conditioner Promation 2017 (24)

!
\
' Smart Thermostst 2017 (12)
3 5

) Water Hester Promotion 2017 (10)

Resource Type
I 2018 Retail Signege (54)
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ENERGY STAR

IPGAADENOW AN 2017 ENERGY STAR Water Heater Infographic (PDF, 194.1
WHRM UPosanis  KBB)

 \Water Heater Promotion m..

Lest Updsted: 10-4-2017

Category/Product Type: Water Hesters
Promotion/Campaign: Water Heater Promotion 2007
Resource Type: Infographics

Learm More ~

UPGRADENOW AN 2017 ENERGY STAR Water Heater Identifier (PNG, 17.6 KB)

vk | 4 1ML
WARNI LIP 2 sonm L set Lipastedt 10-4.2017

Category/Product Type: Water Hesters
Promotion/Campaign: Water Hester Promotion 2017
Resource Type: Graphice/Images Promotion ldentifiera Merkz

Lesrm More =

= 2017 ENERGY STAR Water Heaters Promotion In-Store
Signage (7x24) - Home Depot (PDF, 2.3 MB)

Leet Updsted: 10-4-2017

Category/Product Type: Water Hesters

Promaotion/Campaign: Water Heater Promotion 20017

Reszource Type: Signage

Lesrm More =

2017 ENERGY STAR Water Heaters Promotion In-Store
Signage (8x4) - Sears (PDF, 817.4 KB)

Lest Updated: 10-4-2017
Category/Product Type: Water Hesters
Promotion/Campaign: Water Hester Promotion 2017

\‘Q’EPA Reaource Type: Signage

Lesrm More =
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Accomplishment
Highlights
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ENERGY STAR

Flip Your Fridge: BobVila.com Combo

- Sponsored article on BobVila.com ’b“a e ey e e
to reach homeowner audience =
interested in remodeling and home  Flip Your Fridge to Save Money—and the World!

Are you paying way too much to run your refrigerator? If it's been years since you last shopped for a new

u p g rad e S . one, the answer may be yes. Read on to learn more about the hidden costs of keeping your food fresh and

all the ways you can save by upgrading to a brand-new, ENERGY STAR certified refrigerator.

By Danna Bayle Schuariz

— More thqn 1.6 million ir_npress_ions 100000000
on bobvila.com and social media

. wm A BMND_ Exclusively on BobVila.com, you can enter to win an |

— 6,600 pageviews; 10x the number NENKEAWORE i ? 3

that BobVila.com averages per — Hoses o iy 3 e oy a mionesors o HIF-,-QHIBEEP'\,

- '_l‘ 1

¥
your fridge, but there's only one way to win our Sears Kenmore refrigerator

!

l I I O n t h giveaway—enter now!
1 5 9 OO O H I d | H d The electricity bill comes at the end of the month. You open it (perhaps begrudgingly), SEE MORE
y e I I l al S e Ive re pay the amount owed, and then move on with your life. But you can't shake the feeling 10M Saving Gadgets That

ool for You_Coolfo the Plakér”

that .)'Du=re payi_ng t.oo much. Aﬂgr all, you rnar:e a reasonabl.e effort .to s.ave t_anergy. It's Pay for Themselves
not like you're lighting up the neighborhood with a crazy Christmas lighting display i .
every night of the year. So really, how come your utility costs always seem to be so 10 Things You Didn’t Know Your
mystericusly high? Microwave Can Do

. . . . 7 Ways to Tackle Spring Cleaning
A big part of the story is that from table lamps and TV's, the majority of devices and with Vinegar

appliances you interact with daily consume relatively littie energy. If's the “big stuff” that

devours power— space heating, air conditioning, water heating. and, believe it or not, refrigeration. Keeping your food fresh
requires more electricity than you'd expect, and that's especially true if, in effort to contrel costs, you've resisted the temptation to
upgrade to a new model

The irony is that since older refrigerators consume so much more energy than the highest-efficiency units today, sticking with the
fridge you've had for years actually costs you more in the leng run. In fact, according te the Environmental Protection Agency's
ENERGY STAR program, finally swapping out your aging, inefficient fridge for an ENERGY STAR certified replacement can save
you more than $270 over the next five years. And you'll save even more by recycling your old one versus putting it in the garage
or the hasement Fractlv how much would vou save? Lge the FNFREY STAR Flin Vour Fridoe caleulstor o find oat nowl
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ENERGY STAR

Flip Your Fridge: BobVila.com Combo

- Kenmore partnered with BobVila.com to sponsor their Flip Your Fridge
give-away. Their sweeps page featured Flip Your Fridge messaging with
the ENERGY STAR mark. Three utility partners participated by promoting
the give-away in their regions.

— 43,900+ unique contest entrants
— 118,000 emails delivered; 13.86% open rate

b b i I u
" "I a Mewsletrers | Finda Pro | Bob Vila Acadamy
Enter the 53,000 "Beat the a

HOW-TO CENTER |  GETIDEAS FIND INFD MISCUSS IT WATCH TV

Bob Vila's Flip Your Fridge Giveaway

Enter now fo win a new Kenmore refrigerator!

Enter Now!
Enter Bob Vila's Flip Your Fridge Giveawsay for your chance to win an ENERGY STAR®

N certified Kenmore Elite 75043 Smart French Door Bottom-Mount Refrigerator in
\’ stainless steel! Flipping your fridge — or recycling and replacing your old model with an
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Pool Pumps: Using Humor to Effectively Engage

. Google Display Network ads targeted to pool owners in states with utility rebates.
— 1.6 million impressions
. Boosted most popular consumer video, Pools of Our Lives, developed in 2016.

— More than 40,000 views (view is counted when watched at least 30 seconds)

Video Views View
Rate

Pools of Our Lives 146,171 40,390 27.63%

Pools of Our Lives

10
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ENERGY STAR

Room AC: Reaching Hard-to-Reach Audiences

* Created two 30-second video ads to reach Spanish-speaking and low-income
audiences based on consumer data that identified video as the most effective
channel for reaching this audience.

« Utilized geo-targeted GDN video ads in New York City, Boston, and Chicago
markets where there were both rebate programs and high room air conditioner
sales.

— GDN video ads were served more than 1.8 million times and generated 42,000
clicks to energystar.gov/roomac.

— Average CTR (click through rate) of 2.31% is above the industry average of 0.5-1%,
and the CTR for Spanish ads, is well above that at about 5%!

e 0 10% Menos
=~ 10% Less ol D

i ENERGY _ DE ENERGIA
MENOQOS DE
4 $70 AL ANO

AHORRE MAS
CON REEMBOLSOS

11
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ENERGY STAR

Laundry: Dads Doing Laundry Appeals to Everyone!

« Worked with influencer media, Fatherly, to leverage their strong following
among millennial Dads and Moms with content featuring fathers doing
laundry and the benefits of ENERGY STAR.

— Total impressions = 3,111,832 £
% Fatherly

@ LAUNDRY MADE BETTER

e Better for You & the Planet Vathers Do oy —
W‘; 2. 7 ! .“ FROM OUR PARTNERS
" '

Fd Sasond By ENERGY STARE
Y 5 Sarposing Benohits of
Fathers Doing Laundry

of 3 p—
</ = r i e

Find rebates on ENERGY STAR™ certified washarns
and dryers, ples a chance to win a laundry poir! -~

Rich Media Banners Full Article Sponsorship Premium Native Content Promotion
Drove to ENERGY STAR landing page via Drove to ENERGY STAR landing page through Promoted expert article via Fatherly’s
300 x 250 and 320 x 50 banners a hyperlinked logo and partner mentions. premium ROS native units in our homepage’s
Italicized copy at the beginning and end of the “From Our Partners” section and across all
article identified Energy Star as our partner. articles on Fatherly.com in our in-stream

promotional unit %
o
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ENERGY STAR

Laundry: Fatherly Combo

Fatherly =a

Il

« LG partnered with
Fatherly to sponsor their
laundry giveaway, WIN
THE WASH.

* Resulted in over 10,000
entrants; nearly double
Fatherly’s average
number of sweepstakes
entrants.

ENITER NOW

4§ conuzcr
of

Famvwty biun gy od wit LR O ol i Bt 0t % wh s i EMG R 7 STAR catilnd st s ndyw & i and p Lot
S Nt p COER. DA 130 B GO L Dalier B post Loty Thow 0 winiiond a0l &y yulons Wcihuteon e LG
TWETA ek ™ L) avbwt spwien abich oty 900 00 o loads of e #f once. theibvering mowror o Som ey snd pedormercs.
CNENOY STRI cothornr s raenm poal s 08 pow Wity Sy (5400 omar e Metrn of oo ENEMOY STAMN coritod
it ol v e ol & w el S ] W B0 per pant K edece per cviios Lan ol e rew R g chards o wie

X 192 B0 AaT AR RIS

LE TV ™ ' Faualwrdy
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Bill Insert = AEP Ohio

LIMITED-TIME SPECIAL OFFER ON AEP OHIO'S
ONLINE LIGHTING STORE

ONLY ENERGY STAR" LED BULBS Get 20% off all lighting at

ARE CERTIFIED TO DELIVER: AEP Ohio’s online lighting store.
Highest Quality Performance With special pricing through our online
> store May 1 - June 30, plus free shipping
Just the Right Brightness & Color for orders over $50%, now's the perfect time
to make the switch to LEDs. Start saving
Big Energy Savings — last 12+ years! today at AEPOhio.com/Lighting.
Environmental Benefits m‘m'm' A::T:M u

customer. Limk 12 bubs par customac

Free shipping for orders of $50 or more.
$5 shipping for ol other ordars. AEP
NERGY STAR OHIO

An ARP Compavy

ENERGY STAR




ENERGY STAR

x| ENER AR POQKPUMF
»vii| SAVE MONEY, SAVE.ENER
eerevsar| AND PRC V1A

Pull the plug on a big energy drain.

Your old pool pump could be costing you nearly $500 in energy every year.

A new ENERGY STAR certified model will use up to 70% less energy é::? quG :S(I)\\](\’l)

than a standard unit, saving you up to $340 per year in energy bills. IR SL4 P d P S E G L I | d
You could see payback on your investment in just two years. 95 North Service Road O S t C a.r - 0 n g S an
With ENERGY STAR, smarter tech runs deep. Suite 409

Certified pool pumps are available in two-speed or variable speed models, Molville, N 1177
meaning they run at lower speeds for tasks like filtration, which saves
energy.

Is it time to take the plunge?

Does your pool pump show these warning signs of wearing out
and wasting energy?

¢ Runs with less power * Makes more noise
* Overheats and shuts off * |s seven or more years old

Dive into your savings today with utility rebates. M AKE A SAVI N G S S P I_As H W I TH AN
ko oo bl e ENERGY STAR® CERTIFIED POOL PUMP

Visit energystar.gov/poolpumps today.

Visit psegliny.com/efficiency for

complete program details

SEPA Save $350 with a PSEG Long Island Rebate! & PSEG X%

We make things work for you.
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Hew Jersey's —

cleanenergy

program-

Press Room | Liorary | FAGE | Calendar | Newsletiars | Comlact Us | She Map

RESIDENTIAL
+ PROGRAMS

» HOME PERFORMANCE WITH
ENERGY STAR

» APPLIANCE REBATES & LIGHTING
APPLIANCE RECYCLING

# COOLADVANTAGE

¢ WARMADVANTAGE

» RESDENTIAL NEW CONSTRUCTION

» COMFORT PARTHER S

0L, PROPANE, MUMICIPAL & CDOP
ELECTRIC CUSTOMERS

CLEANPOWER CHOICE

REEATEZ AND PROMOTION 3

® TOOLS AND RE 30URCES

PROGRAM UPDATES

CONTACT U2

—

RES|DENTIALS

COMMERCIAL, INDUSTRIAL
AND LOCAL GOVERNMENT
Home » Raesidential » Programs s Energy EMclent Products

Flip Your Fridge to ENERGY STAR®

A n

o

3
HLIPstRIDGE . °

N MCRE

ot

ol for oo Cool for e Plenet

Fllp your Fridge by recyciing your old ane and purchasing 3 new, EMERGY STAR certified modal
and recelvs up to 5125 In rebates from Mew Jeresy's Clean Energy Program. Stan asding up the
=avings!

@ Make 3 diffarence for the environment. Replacing your ol refrigerator with 3 naw ana
that has eamed the ENERSGY STAR could eave you $250 on your energy biks owvar the
riaxt fiva years!

@ On 1op of the lowar enargy Bills, ¥ou can 53va aven mare with a rabata up 1o 575
towards the purchasza of 3 new ENERGY STAR refrigeratar.

@ Make sure your old rafrigerator |8 propeny recycled (and get anather 350) to present
2VEN MOr2 graennouss gas emisskons and halp presenis pracious IeEourtes.

A new ENERGY STAR certified refrigerator
uses less energy than two 60-watt light bulbs.

Replacing Your Old Refrigerator Saves Energy, Money, and the

Environment:

Fast Facts:

@ On average, a 15-year oid refrigjerator uses twice a5 much enargy as a new ENERGY
STAR refrigeratar.

@ Replacing 2 15-year ol refrigerator with ona that has earnad the EMERGY STAR could
Eave you 350 or more 2 year in uility costs.

Properly Recycle Your Old Refrigerator:

@ By kesping Mal old rafrigerator In your basement of garage, you could be wasting 5110
par yaar

@ WVe £an help you responslbly recycle your oid refigerator andor fraezer and provide a
550 Incentive. You'll be glad to know that approximataly 95% of each appllance &
resvnlad!

RENEWABLE ENERGY)

Program Updates

@ IMPORTANT: WARMAdvantage
and CC':'L&:I'.-'EI“I!QE FI'CIJIT:.ITI
[HUAC) Changes Effective January
1, 2017

Other updates pasied.

Clothes Washer Rebate
UPTO A

$75 Rebate
on Select
ENERGY STAR®
Qualified
Clothes Washers — L

Applicalions
and Brachures

Dermralecd P La sl
Program Mealerals

Find a Trade Ally

energy efficient
upgrade today!

<

BUDgorD for Fre
Follow Us:

Lt Pyl Misrwa s

ft
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C | & Secure | https://hawaiienergy.com

i Apps S Retrofit Accelerator & 3¢, EPA Clean Energy k4] Bus Tracker

OHawai‘i Energy  BUSINESSES G ESSShUCATION'

—

k-

-

""" WITH THE FLIP YOUR FRIDGE CAMPAIGN!

Enter Bob Vila’s Flip Your Fridge Giveaway for your chance to win
an ENERGY STAR® certified Kenmore Elite 75043 Smart French
Door Bottom-Mount Refrigerator in stainless steel!

ENTER NOW!

FOR HOMES FOR BUSINESSES

-\_:‘ Wy
\\’\_\\

W o

Other bookmarks

"137
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Social Media — Mass Save

Mass Save

AES®  Published by Wedi May 29 at9:24am - #

#DYK your pool pump could be your home's second largest energy user?
Learn how to cut down this cost from ENERGY STAR's #AskiheExpert
videol

Ask the Expert: Pool Pumps

Many pool owners don't realize how much energy
their pool pump may be wasting. All swimming pools
have at least one recirculation pump, but many have
multipl...

Mass Save

Published by Wedi [?] - May 23 at

Mass Save

rats s Published by Wedi April 22 - @

Our favorite @ENERGYSTAR video would also make for an awesome
animated show. Check it out! #ENERGYSTARPOY #EarthDay

Pools of Our Lives

See how this pool stops wasting her energy by finding
a new ENERGY STAR certified pool pump.

FOUTUBE.COM

322pm- &

If you love penguins, AND pools, then this video is for you (via ENERGY
STAR)!

Twin Beaks - ENERGY STAR®



Lasting over 12 yrs,
certified LED bulbs will be there for all the
moments they brighten

2+ Follow

Make the most of every cuddly moment. Only
LED bulbs that have earned the
@ENERGYSTAR deliver the quality you
expect. #LighttheMoment

That moment'w
a kiss is eve

e

y
LIGHT@ MOMENT

WITH ENERGY STAR

SCEAG (South Carolina Electric &
Gas)
Like This Fage J

Mass Save

On this #MothersDay, make sure to light every moment with ENERGY

STAR certified LEDs.

with SCE&G'S
ted time.

any

LED bulbs for

oy Like @B Comment 4 Share

% Mass Save

..
mass sive - Follow

Lasting over 12 years, @ENERGYSTAR
certified LED bulbs will be there to brighten
your moments for years to come.
#LighttheMoment

@ e Focus on Energy

cusonenergy

2- Follow

It's almost #EarthDay! Save energy, money &

the planet by switching to @ENERGYSTAR
certified LEDs- for a lifetime of moments
#LighttheMoment

That moment when. .. inspiration strikes.

That mo en.siiyou realize you

hy one im\q,’@gyt her.

Mass Save

masssave  )assSave

ik 2- Follow
Your moments, your world, both deserve the
best. Light them with @ENERGYSTAR
certified LED bulbs. #LighttheMoment
ow.ly/7TuZA30bgAb9




NJ Natural Gas Idaho Power n ) .

=aee  @NJNaturalGas
Make the most of every family moment w/ #LightTheMoment with @ENERGYSTAR

Make the most of your moments with
LED lighting. #LEDs are 83% more

@ENERGYSTAR-certified LEDs. They use @ENERGYSTAR certified LEDs. They save g. ,
up to 90% less energy with just the right energy & protect the environment. #energygfﬂc:ent than standard incandescent
brightness #LighttheMoment #LighttheMoment #TipTuesday bulbs: bit.ly/2sAuwY5

¢ vl - cT Er\nergi_zre.Connecticut o

nergiz

#LightTheMoment with @ENERGYSTAR
LED lighting. #LEDs will help you save
#energy and reduce your carbon #footprint.
Be a part of the changel

That moment when... Io:ve is the S
main ingredient.

T KCP&L: Kansas City Power & Light

249

That moment when... BN e sz ©
i " i Make the most of your life moments with KCP&L LED bulbs. They use up to

Happy Earth Day! Make the most of every life 90% less energy and deliver just the right brightness and color. kepl.com/ed

ou really were surprised. ;
y B moment by lighting them with ENERGY STAR #LighttheMoment
X certified LED bulbs. LEDs that have earned the
ENERGY STAR label are certified to deliver high
quality, save energy, and help protect the
environment

uls Like @B Comment 4 Share

PORA R it | FENERGY STAR'

NJ Natural Gas @NJNaturalGas - Jul 19
Light every moment with @ENERGYSTAR cerlified LEDs. Save energy, save money &

protect the planet - for a lifetime of moments #LighttheMoment

Q T Q3 B
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Laundry done better /
For you and our planet S

@ ® SMUD /.

Cool for you
and our planet

Laun\dl'y done better

For you and our planet

<EPA






The best of ENERGY STAR®
for your home

Most Efficient
2017 label

to save on this year's top
energy-saving appliances

P Most Efficient
= 2017

ENERGY STAR® Smart
Thermostats Deliver:

M Demonstrated Energy
Savings

M Reliable Performance

M Environmental Benefits

M Convenience, Insight,
and Control

o | \[lIGY MADE BEITER

paogliny.com/efficioncy
e i

SAVE *490

over the lifetime of ENERGY STAR® certified clothes washer
and even more with ENERGY STAR® washer/dryer pair.

i
* PSEG

ENERGY STAR

Better for You & the Planet

Clothes dryers that have earned the ENERGY STAR®

use approximately

20% LESS ENERGY

As A Member Of

| —JENERGY STAR
% AWARD 2017
Wgtionwide

PARTNER OF THE YEAR
Sustained Excellence

than standard models.
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GHT @ MOMENT

WITY W ENESGY STAY ‘
HELP PROTECT THE ENVIRONMENT

Replace your old, inefficient bulbs with
ENERGY STAR and join us in:

Saving $566 million each year in
energy costs.

Preventing 7 billion pounds of
carbon pollution.

Your Moments
Your World

Light them with
ENERGY STAR

<EPA
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ENERGY STAR

QO EFFICIENCYSMART Aot Contact

N

"t”o"tart“' "'Saving Eergy

[Choose your community |

Click to view 8 map of all participating communities

Way to Go on Your Guide to
Ways to Save! Energy Savings

Efficiency Smart helps residents, businesses, and
communities use less energy and save money. Select @
your community above to see how we can help.

Hamilton, Ohio
b J

Sign up for our E-newsletter h W AYS T O —l
Stay connected to Efficiency Smart and receive i
energy tips, promotions, and news sent directly to

ENERGY STAR
e [ENERGY STAR] (V)]
Choose an ENERGY STAR certified clothes

washer

The average American family washes about 300
loads of laundry each year. If you're purchasing
a new clothes washer consider one that's
earned the ENERGY STAR. Certified models
feature sophisticated wash systems that can
help you reduce related energy and water costs.
Clothes washers that have earned the ENERGY
STAR use 25 percent less energy AND 45 percent

SEPA
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ENERGY STAR

Way to Save Tips Web Service

@ WAYS T0 -

=i SAVE S

H H . Join EPA and light your moments with ENERGY STAR
Tlps I“c"'lde' Make a commitment to change out an obd light bulb to an

Ways to Save Tips is a web service that provides an ongoing stream
of ENERGY STAR® branded, energy-saving tips to external websites
that adopt the service.

EMERGY STAR certified LED bulb, and join EPA in the national

m  All ENERGY STAR vetted, energy-saving tips for certified consumer effart to change cut 300 millon bulbs t ENERGY STAR,
. . . Together we can save about 315 billionin annuwal energy costs.
products. Tips for commercial products are not available ... yet. and prevent 17 bilion pounds of greenhose gas emissions.
“four moments, Your world, Both deserve the Best.
s Content from national product promations. Find sovings and rebates in my area
. A Use the ENERGY STAR Rebate Finder ta look for special
= Any and all additional content, as available. offers r ity rebetes cn ENERGY STAR certfed products.
These dFFgrs are sponsored by ENEHG‘{'STAR partners ar
= Links back to energystar.gov for more educational information. psior b vl e
. . . . Choose an ENERGY STAR certified electric
You can customize the tips in your web feed based on specific heat pump water heater
. . . . fo f {
product categories relevant to your program. The tips in the feed will ey e Uehen eplcig o wates heats took o
. . . . madels that have earnad the ENERGY STAR. & certified
automatically refresh with each visit to your site. heat purip water heater can save & household of 4 about

5330 annually on electric bills,

Partner Benefits

m  Fresh and Frequent Content . ENERGY STAR Brand Affiliation

— Increase the amount of content that changes _ ENERGY STAR is a trusted brand that
on your page(s) to show search engines that provides credibility to your site and
your page is worthy of receiving a boost in the confidence to your site visitors.

search results. ) )

— Displaying ENERGY STAR branded
content next to your own content
creates a connection that can add value
1o your content.

— Increase the frequency of the changes to give
search engines a reason to crawl your site
more often.

- — Give visitors more options for engaging with = Once the web service is adopted, you're done!
\"'IEPA yourpage. You do not have to think about it again. 26
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Best Year Yet for
Participation!
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available at

@Smith.  amazon @%?7 beko
K ecobee
Sears

SAMSUNG O HAYWARD

Kenmore @
greenllte ! Life's Good

DAB maxL.Te

OOOOOOOOOOOOOOOO

2 PENTAIR

7_ Walmart -,

degree of comfort® FRIEDRICH

The new
wEPA rees 28
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ENERGY STAR. The simple choice for energy efficiency.

| ENERGY STAR

ENERGY EFFICIENCY PROGRAM SPONSOR PARTICIPATION

- Planning to Participate (as of 10/19)

Number of EEPS | Households Served

Total 48,871,100
Refrigerators 29 18,097,630
LED Lighting 49 23,379,514
Pool Pumps 24 11,988,701
Room AC 22 13,952,867
Laundry 25 21,081,935
LT 28 30,347,403
'?rrlne?:;ostats 14 17,854,101

<EPA 29



ENERGY STAR. The simple choice for energy efficiency. |

l OHIO
An AEP Company

ENERGY STAR

o) WATER & POWER )

neea

power. Possibi/,-,,-e

TAKE Daps

A RGE Central Hudson %
EA"ALACI"AH A FORTIS COMPANY ALAMEDA
MUNICIPAL POWER
fficiency DP&L
Clark CenterPoint. ¢ ’) -
Public 275 @ rory C'ﬁﬂCY
Utiliti C-::-I-:}rado Springs Utilities  water and rower ermont
1es It's how we're all connected '\R\_\ Always There®
_— o EnergyTrust  ©®® socus on energy-
COI‘I‘EEd@ powering lives Alucys Z‘”’ﬁ’é"/'/ Consumers hw of Oregon Partnering with Wisconsin utilities
An Exelon Company
o Inland &conEdison ZZgmerap ~ Cumonts® W Q) cFFICIENCYSMART
% %er m SAVE ILLINOIS "1 Paso Electie delmofvo
and Light Company SMART Pacific Gas and powef.
: Electric Company q Imm An Exelon Company
“KCPL  eree=CT » W=POWER.
4 CONNECTICUT EVERS‘URCE “ “n IDACORP Company Pepco®

Empowering you fo make UI
‘ ) An Exelon Company

o o efons . _. g .
& Ullltll %“berty Utilities g rergv Sowurions ‘%Ente,g; NYSEG %&5 nationalgrid

New MCXICO AN ENTERGY MISSISSIPPI PROGRAM HERE WITH YOU. HERE FOR YOU.
PACIFIC POWER

s GAS COMPANY®
F AN EMERA COMPANY X{Nz‘vﬂv‘/HAM PSHIRE % I)SE LONG
- ic Co-
anAES mass Save SDGE - EIeCtnc Co op We make things work fwlyif.JAN "
—— SoCalGas

company i GG Sareay e

& sempranrgy e % ROCKY MOUNTAIN (_\
. 'E‘;ngﬁenergg A R empra o o . )Sempra Energy u““tyz A SCANA COMPANY ®
g \ . . \"\‘ “= l"" =~
program” @|S Seattle City Light ¥ '%;. .

PPl E S soumnuest cns SMUD’

£ DTE Energy /) .
() Xcel Energy e ® smarter ) greener ) better



ENERGY STAR. The simple choice for energy efficiency.

What’s to Come...
2018!
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ENERGY STAR

JANUARY |

NATRNAL PROM(TI0M

ENERGY STAR POOL PUMPS
MOST EFFICIENT

APRIL | MAY |, JUNE | JULY

NATIORAL PROMOTION MATIONAL PROMOTION
FLIP YOUR FRIDGE LAUNDRY
EPTEMBER | OCTOBER | NOVEMBER

NATIONAL PRONSTION RATIONAL PROMOT N

[ Matoriats Avaitabte: ROOM A/C WATER HEATERS
MARCH
« Water Heaters NATIONAL PROMOTIN
« Smart Thermostats * IE)WH & COOLING SMART THERMOSTATS

lr‘ NAZIONAL PROMOTION
LIGHTING

STREAMING

HEATING

Z Materials Available: 8 Materials Available:
APRIL AUGUST * RULE YOUR ATTIC

» Lighting * Pool Pumps
ENERGY
|I STAR DAY |I HOLIDAY

M Materials Available: M Materials Available:

OCTOBER NOVEMBER

« Flip Your Fridge « Room AC
DECEMBER
« Laundry
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WHEN ONLY THE BEST WILL DO.

The best of ENERGY STAR® for your home and for the

P= N Most Efficient

2017

EYEEE www.energystargov
\

T '1‘\

energystar.gov/mostefficient

4
% evesther o
628,170 subscribers
e

Vogs, Compras, S}[ogar
Manyalidades, ‘Belleza

%

WATE

HEATE
REPLACEMENT

GUIDE

=

| ENERGY STAR|

Coming up NOW! Holiday promotion featuring ENERGY
STAR certified Smart Thermostats and another effective

combo with BobVila.com.

Water Heaters: putting the finishing touches on some cool
new resources to help increase adoption of heat pump water
heaters with HUGE savings potential by reducing the barriers

of “Cost too much”, “Not right for me”, and “Can’t find an
installer”....

— Water Heater Replacement Guide to walk consumers through
the simple steps to determine whether a heat-pump water heater
is right for them.

— Installer Finder providing access to professional installers of heat
pump water heaters vetted by our partners.
Flip Your Fridge 2018 will turn to the next tier of consumers
still with old, energy-hogging refrigerators PLUS add
ENERGY STAR Most Efficient.

— Hard-to-reach audiences (lower income and Spanish-speaking)
working with vloggers and featuring Best Value Finder.

— Super Greenies for ESME.
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FATHER

CHRONICLES

€

| ENERGY STAR

Make the Cool Choice 2018 will continue to leverage the
success of the 30-second videos targeting hard-to reach
audiences; but more proactively geo-target regions timed with
heatwaves.

Laundry Made Better 2018 will pick up where we left off and
develop creative featuring the transformative effects of Dads
doing laundry with ENERGY STAR for Father’s Day, June
17, 2018.

Light the Moment: Starts now with households across the
country sharing their moments lit by ENERGY STAR certified
lighting and ENERGY STAR Day outreach TODAY, and more

re| LIGHT@MOMENT
WITH @ ENERGY STAR

to come in 2018!

|ZEH




Enter to win a
$1,500
ENERGY STAR-certified
appliance of your choice

\e. power. POSS/bI'//[,’P:
25 .
Central Hudson

A FoRTS couny WITH ENERGY STAR® B  AND CENTRAL HUDSON i T

Pay Bill CenHub Store  Report Outage  Outage Status  Outage Map  Report Gas Odor @ @ @

-

'l My Account My Energy Self-Service Storms & Outages C)\

moment - &

WITH ENERGY STAR® AND CENTRAL HUDSON

Enter to win a $1 ;500 ENERGY STAR-certified appliance.

Contest runs through October.

{ENERGY STAR}

&4 ¥ MaxLite
I! l_,‘:l,rl, 6 days ago

Light the Moment

» Central Hudson s Light the Moment  » Light the Momant

Enter Central Hudson's Light the Moment Contest for a chance to win a
Share a photo of a $1,500 ENERGY STAR-certified appliance

SpeC|aI moment W/ Three simple steps to enter:
@E NERGYSTAR From Oct. 1 through Oct. 31, 2017:

@MaXthe -+ 1) Take a photo of yourself either at a Central Hudson lighting event (schedule below) or at home capturing a special moment (such as
doing homework with your child, family dinner, playing games, etc ).

hashtag
#ng htThe Moment Saturday, Oct. 7 9am.to1pm Fishkill Home Depot 450 State Route 9, Fishkill, N.Y. 12524

Saturday, Oct. 21 9am. to1pm. Wappingers Falls Home Depot 1570 Route 9, Wappingers Falls, N.Y. 12590

k l axLim thru 1 0/31 for a Tuesday, Oct. 24 (Energy Star Day)} 2 p.m. to 6 p.m. Newburgh Home Depot 1220 Route 300, Newburgh, N.Y. 12550

A NEW wavg of ticur

Chance to WI n - Saturday, Oct. 28 9am. to1pm. Poughkeepsie Home Depot 3470 North Road, Poughkeepsie, N.Y. 12601

ow.ly/BSxI30fOi6p

2) Post the photo on Twitter, Facebook or Instagram using both hashtags #WinWithCentralHudson AND #L ightTheMoment.

3) Uplead that photo through m
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ENERGY STAR

Where Does My Money Go?

The typical household spends about $2,000 a year on energy bills.

11%

B Heating

B Cooling

B Water Heating
B Appliances

[includes refrigerator, dishwasher,
clothes washer and dryer)

] Lighting
[ Electronics

(includes computer and monitor
and TV and DVD player)

B Other®
[includes external power adapters,
telephony, set-top boxes, ceiling
14% fans, vent fans and home audia)

Exploring next wave (to keep up with all of you!), targeting those big
represented by HVAC
wEPA
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Remember That Big
Number?
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=

ENERGY STAR

2015-2016 LED Bulb Sales (as a % of other bulb technologies sold)

MT ND
D SD
NV
OK
A NM
>

1A
MO
AR
MS
LA

ME

} Ny | M
M 4
‘ PA N
OH MD
IN
WV
VA
KY
NC
TN 10% - 15%
SC 15% - 20%
20% - 25%
GA 25% - 30%
AL 30% - 35%
35% - 40%
40% - 45%
FL
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The Power of
ENERGY STAR
Now more than Ever!
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ENERGY STAR

CLUTTER CREATES INERTIA

« Clutter in the media...clutter in the shopping aisle.

— Decision simplicity: how easily customers can gather,
understand and trust information about products, compare
their options, and make a confident decision (HBR)

* Brands that score in the top 25% for decision simplicity were
86% more likely than those in the bottom 25% to be purchased,
9% more likely to be repurchased and 115% more likely to be
recommended to others.

— Shopper attention: Consumers are decreasingly attentive
at point-of-sale and crave expert guidance to make
decisions.

« Average attention spans are shortening in the social age

— 12 seconds in 2000 down to 8.25 in 2015 (9 seconds is
the average attention span of a goldfish)

— Essential to grab consumers attention in 3 seconds or less
— Customers need to hear a message over 13 times to act
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=

EMOTIONAL CONNECTION AND TRUST MOST IMPORTANT

* “An emotional connection matters more than Harvard = =%
customer satisfaction” ggﬂg:,ss%“ =

— HBR study found that while consumer reported that
brands’ functional facets were most important,
emotional connections proved far more important in
decision making.

« Among the top 10: Protect the environment, enjoy a
sense of well-being, and have confidence in the future.

WHAT P&G, LEGO, AND INTUIT KNOW ABOUT
BEATING THE COMPETITION PAGE 45

* While emotional factors drive decision making, rational
factors provide justification for the decision post-

purchase. n_
* “In a post-truth world, consumers are putting . 'Em
their dollars where their trust remains intact.”

TRENDS 2018

— Mintel’s North America Consumer Trends for 2018
states that trust has become one of the strongest
drivers in how consumers choose products, services,
and which organizations and politicians to support.

SEPA "
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ENERGY STAR. The

simple choice for energy efficiency.

i)

ENERGY STAR

MORE THAN NEARLY IN THE PAST YEAR,
90 85 45
RECOGNIZE UNDERSTAND PURCHASED
THE ENERGY STAR® WHAT ENERGY STAR-LABELED
LABEL IT MEANS PRODUCTS

OF THESE PURCHASERS
l] were influenced I] are likely to recommend
74/ by the label in 80/ ENERGY STAR
0 their decision 0 to a friend

e Draws Attention

YOUR

HERE

BRAND +

 Makes it Simple
* Provides Guidance
Delivers Credibility

ENERGY STAR e Elicits Trust

* Connects Emotionally
* Incents the Sale
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ENERGY STAR

LIGHT UP THE COUNTRY WITH ENERGY STAR LED BULBS!

«  GEO-TARGET “dark” regions.

«  Work with YOU in YOUR REGIONS to
segment customers and reach the right
audiences with the right message to
incent behavior change.

* Engage support from other MARKET
ACTORS to create synergies.

— Retallers, Manufacturers

— Community-based organizations, such
as BGCA and Girl Scouts

— C&l and Home Builder partners, etc.
« Ultimately create an UMBRELLA MOVEMENT around ENERGY STAR LED
lighting by supplementing national Light the Moment outreach with on-the-
ground, POS, grass-roots marketing leveraging the power of the brand.

« GOAL: Rally the troops to fill those billions of inefficient sockets with energy-
efficient, high-performing ENERGY STAR bulbs. JOIN US!
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ENERGY STAR. The simple choice for energy efficiency.
ENERGY STAR

Celebrate ENERGY STAR Day!

ON OCTOBER 24

Join the social media takeover by sharing
ENERGY STAR| the Light the Moment video on Tuesday.

« Share this link on Facebook: bit.ly/ltmvideo
— Tag @ENERGYSTAR
— Use #LightTheMoment

« Join your peers and spread the word about how ENERGY STAR
connects with people’s lives and makes them better.

Wi-Fi login information:
Name: 2017ENERGYSTARMeetings
Password: 2017ESTAR

*Visit the ENERGY STAR table near registration if you have any questions.

<EPA


https://youtu.be/CVCVU_9RwUY

